
Kenneth Mark Dsouza
+91 9964141736

kennethmdesouza@gmail.com

https://kenneth.dsouza.im

Design leader with 12+ years of experience building and scaling design 
teams across India and Indonesia. Led 0→1 product launches and multi-
market expansions, experienced scaling design teams from 1-20+ 
designers, directed development and implementation of design systems 
supporting multiple web and mobile products. Experienced in org design, 
governance, executive alignment and team building. 



Currently exploring AI by shipping small web applications, teaching 
students how to use AI and hosting designdemonights.com

Leadership & Organizational Impact

Experience building and scaling design teams across Practo, Gojek, 
and Jiva (from leading the Merchant design function in a 100+ designer 
org like Gojek to building the product design team at Jiva.ag) 


Defined performance ladders for Product Design and UX Writing; 
authored annual reviews, growth plans, and wrote recommendations 
for promotions. 


Instituted weekly design critiques, biweekly cross-functional product 
reviews, project management processes and design documentation 
systems to improve alignment and decision velocity 


Led end-to-end hiring across multiple roles; conducted campus hiring 
(NID Ahmedabad, IIT Guwahati) and served as cross-functional hiring 
panelist for Product Management 


Led post-merger integration of the Midtrans, MokaPOS design 

      teams at Gojek
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WORK EXPERIENCE

Jiva AG 

Senior Design Manager
Jan 2022 - Sept 2025

Led product design function and was responsible for the design of our 
5 mobile apps and various internal tools serving 100k+ registered 
farmers, 5,400 collectors, and 4,900 retailers. 


Co-lead the conception and execution of Jiva Lite, a WhatsApp-based 
assistant enabling farmers to sell corn at better prices. Designed 
conversational flows, A/B tested, designed advertising assets and  
did whatever was required to drive real-world adoption with 


      a scrappy team. 


Led design on a chatbot interface in the Farmer App called Crop 
Doctor that helped farmers use AI to diagnose diseases their corn 
crops were facing. 


Led the design of Jiva's Akar design system, where we built and 
implemented a multi-platform system grounded in design tokens. This 
system was used by our collector, retailer and farmer mobile apps.

Gojek 

Senior Design Manager
Senior Designer > Design Manager > Senior Design Manager

Dec 2017 - Jan 2022

Led the Android redesign of GoBiz, transitioning it from a restaurant 
management tool to a scalable multi-segment merchant platform; 
GoBiz became the first app in the Gojek ecosystem to be fully 


      rebuilt on Gojek’s Asphalt 1.0 design system.



Led design on overhauling existing information architecture across 
multiple merchant apps serving 1.5M+ merchants.
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Led design efforts on GoBiz's regional expansion (Thailand, Vietnam, 
Singapore)



Took ownership and structured the Merchant Design organization by 
defining clear ownership across product verticals and instituting 
governance rituals (1:1s, growth plans, design critiques, retros, and 
informal water-cooler sessions) to improve design quality, team health, 
and psychological safety



Introduced structured design documentation and cross-functional 
alignment practices as the merchant org expanded

Practo

April 2014 - Nov 2017

Redesigned the Practo Ray app for iOS and Android (Material Design)



Worked directly with engineering to merge multiple doctor-facing apps 
(Practo Profile, Practo Ray, and Qikwell Pulse) into a unified platform 
(Practo Partner app)



Designed Practo Ray for paediatricians, a web-based SaaS product 
supporting clinical workflows as part of my Masters Capstone Project

TCS

Assistant Systems Engineer
Nov 2010 - May 2012

Started my career working in Java and middleware applications before 
moving on to HTML/CSS/Javascript frameworks(extJS) and designing 
websites with Photoshop and Illustrator.

Senior Product Designer
Design Intern > Product Designer > Senior Product Designer
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EDUCATION

Masters in Design
National Institute of Design • Information and Interface Design • 2012 - 2015

Bachelors of Engineering
NMAMIT (VTU) • Electronics and Communications • 2006 - 2010

INTERESTS

Reading non-fiction and contemporary fiction, Brewing Coffee, Collecting zines, 
Drawing and Writing travelogues
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